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BRISTOL AQUARIUM SEEKS
HOSPITALITY TEAM LEADER

Bristol Aquarium takes each and every one of its guests on a fascinating tour of marine life. Seeing the magic of the
deep up close with breath-taking displays among our exotic species, tropical fish and sharks, Bristol Aquarium takes
real pride in educating the next generation in a fun and inspiring way.

We understand that providing guests with an engaging service in unique surroundings requires a team of talented
and dedicated people who are committed to producing exceptional results everyday. Working with moral integrity
in a supportive and creative environment, where individual thoughts and opinion are respected and encouraged,
we have great expectations of our team members — and understand that you expect the same commitment from
us.

About the Role

The Hospitality Team Leader role ensures that our deli café offers a range of high quality food and drinks with great
customer service from our team members. This role supports with delivering this service but also ensuring that our
records are kept updated and Food Safety Standards are upheld. The successful candidate will support in stock take
procedures and assist with the smooth running of our catering department.

The Hospitality Team Leader will also support and grow our venue hire venture by liaising with clients, setting up
event spaces and leading team members to provide a high quality service. This role requires excellent
communication between clients and Bristol Aquarium teams.

The role holder would need to work with pace and vigour to oversee our seasonally busy kitchen and venue hire
functions. You will be positively encouraged to help make Bristol Aquarium a friendly, welcoming experience for all
its guests.

What We Offer

No two days are ever the same in our busy Harbourside location
e Full training in all aspects of the role
e Great location — many of our team cycle to/from work
e Free entry into other Aspro owned attractions, pension scheme
e Unique attraction, friendly team

We are open every day except Christmas Day from 10am and are busiest on weekends and school holidays. This
role would include working 5 days in 7 to include some weekends and evenings to support our events and
stocktakes. The salary for this role is £18,000 on a full-time basis.

If you would like to work in this unique attraction and share our mission and values then we would love to hear
from you.

Apply Now!
If interested, please send your CV and covering letter to: Kim Jones via our Indeed platform -
https://www.indeedjobs.com/aspro-uk/_hl/en?cpref=IXWAtnzf3XW5aRnY2g_zoikN87qYWwuQ4FfXubnRsiM

Interviews will be held on 14™ and 17*" February 2020.

Bristol Aquarium is committed to Equal Opportunities: Should you require any adjustments for interview please let
us know in good time.

We do recognize the time and effort it takes to apply for a position, but as an employer of choice we receive a high volume of applications and in
the interests of economy, Aspro UK does not notify candidates who have been unsuccessful in their application; consequently if you have not
heard from us within 4 weeks of the closing date, please assume that you have not been successful on this occasion.

Work Location: Bristol Aquarium, Anchor Road, Bristol, BS1 5TT



